otelo

Amendment of services and products

You should use this form to amend the list of services and products which you wish to be included
within the jurisdiction of the Telecommunications Ombudsman Service (Otelo).

If you are unsure what services and products you have already included, please contact Otelo on
01925 430875 or 01925 430870, or by email at membership@otelo.org.uk.

Insert name of the
Member Company

Insert contact name
for business
communications

The Applicant (and its subsidiary undertakings) wishes to add or remove
the following services and products, which are included in the statutory
services and products falling within the jurisdiction of the Ombudsman
and the Service:

Insert details of the
amendments which
the Applicant
wishes to make

See note below

Name and position
of authorised

signatory
| am authorised on behalf of the Member Company to make this
amendment by and on behalf of such Member Company
Signature
Date

Note: If the Applicant wishes all of its services and products, which are included within the statutory
services and products, to be included within the jurisdiction of the Ombudsman and the Service, please
insert “All”. These are the services and products which fall within the definitions in section 52 of the
Communications Act 2003.
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